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Terms and Conditions for license use of
PAMS SOFTWARE Application

1. TERMS OF USE

This PAMS Software License Agreement (the “Agreement”) is between you and the
Purple Arrow Consultancy Services Private Ltd. that owns the Software that you are
accessing or using listed here (“Purple Arrow” or “we”). If you are agreeing to this
Agreement not as an individual but on behalf of your company, government, or other
entity for which you are acting (for example, as an employee or governmental
official), then “you” means your entity and you are binding your entity to this
Agreement. By browsing, accessing or using PAMS application (“In Cloud or in
premises installation”), you agree to be bound by these Terms and Conditions of
Use. We reserve the right to amend these terms and conditions at any time. If you
disagree with any of these Terms and Conditions of Use, you must immediately
discontinue your access to the PAMS Application and your use of the services
offered on the PAMS Application. Continued use of the PAMS Application will
constitute acceptance of these Terms and Conditions of Use, as may be amended
from time to time. We may from time to time vary these usage Terms and change
the service to improve performance, enhance functionality, reflect changes to the
operating system or address security issues. If you choose not to install such
updates or if you opt out of automatic updates you may not be able to continue using
the Application and the services. Please check these Application Terms regularly to
ensure you are aware of any variations made by us. If you continue to use this
Application, you are deemed to have accepted such variations. If you do not agree to
such variations, you should not use the Application.

2.PRIVACY POLICY

Purple Arrow respects the privacy of its users. Please refer to our Privacy Policy
http://www.purplearrow-cs.com/privacy-policy/ which explains how we collect, use,
and disclose information that pertains to your privacy. Purple Arrow may update its
Privacy Statement from time to time by posting a new Privacy Statement in the
English language on its website and you will be subject to the terms of any such
update(s). Please check our Privacy Statement for updates on a regular basis.

3.GRANT OF LICENSE

Subject to the terms and conditions of this Agreement, Purple Arrow grants you a
non-exclusive, non-sublicensable and non-transferable license to install and use the
Software during the applicable License Term for your own business purposes, in
accordance with this Agreement, your applicable Scope of Use, the Documentation
and all Laws. All other rights in the Application are reserved by Purple Arrow. By
acknowledging these terms upon initial access of any Software, Data or
Documentation, or upon registering for products or services associated with the
Software, Data, Documentation or Hardware with Purple Arrow or its Providers. The
Software, Data and Documentation will be in the form and format as determined by
Purple Arrow in its sole discretion from time to time, and such form and format may
limit or restrict the use of the Software, Data or Documentation to certain types of
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Hardware devices at the exclusion of others, and may have additional licensing
terms restricting their use thereto. Purple Arrow expressly reserves the right to
terminate this license grant without notice to Licensee.

4.USE RESTRICTIONS

Purple Arrow grants you a limited, non-exclusive, non-transferable license to access,
use, and privately display the Service and the features, information, pictures and
other data contained therein only for personal, non-commercial purposes. Your
permission to use the PAMS Application is condition that you will not:

e use the PAMS Application in a manner that is inconsistent with applicable law;

e access, tamper, or use any non-public areas of our PAMS Application without
authorization;

« interfere or attempt to interfere with the proper functioning of the PAMS
Application;

« infringes any copyright, database right or trade mark of any other person;

o s likely to harass, upset, embarrass, alarm or annoy any other person;

« is likely to disrupt our service in any way; or

e not use the PAMS Application or any service in a way that could damage,
disable, overburden, impair or compromise our systems or security.

« reproduce, modify, adapt or create derivative works of any part of the
Software;

e rent, lease, distribute, sell, sublicense, transfer, or provide access to the
Software to a third party;

e use the Software for the benefit of any third party;

e incorporate the Software into a product or service you provide to a third party;

« interfere with any license key mechanism in the Software or otherwise
circumvent mechanisms in the Software intended to limit your use;

e reverse engineer, disassemble, decompile, translate, or otherwise seek to
obtain or derive the source code, underlying ideas, algorithms, file formats or
non-public APIs to the Software, except to the extent expressly permitted by
applicable law (and then only upon advance notice to us);

e remove or obscure any proprietary or other notices contained in the Software;

e use the Software for competitive analysis or to build competitive products;

« publicly disseminate information regarding the performance of the Software;

e encourage or assist any third party to do any of the foregoing.

5. ENHANCEMENTS AND UPDATES

This license does not grant Licensee any right to any enhancement or update of the
Software, Data or any other licensed material or any other applicable Terms and
Conditions, although such items may be made available to Licensee from time to
time at Purple Arrow's sole discretion.

6. INTELLECTUAL PROPERTY

Purple Arrow retains all right, title and interest in and to the Service, including,
without limitation, software, images, text, graphics, illustrations, logos, service marks,
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copyrights, photographs, videos, music, and all related intellectual property rights
unless explicitly stated otherwise. Except as otherwise provided in this agreement,
you may not, and may not permit others to: (i) reproduce, modify, translate, enhance,
decompile, disassemble, reverse engineer or create derivative works of the Service;
(ii) sell, license, sublicense, rent, lease, distribute, copy, publicly display, publish,
adapt or edit the Service; and (iii) circumvent or disable any security or technological
features of the Service.

7. ACCESS

Purple Arrow may discontinue, suspend, terminate or block access to this Service at
any time in its sole discretion. Purple Arrow has no obligation to compensate you for
any discontinuation, suspension, termination or blockage of access to this Service.

8. ACCURACY OF INFORMATION

The contents of the site are provided on “as-in” basis without warranties of any kind
of relating to accuracy, reliability, availability, suitability, non-infringement of the
contents of the site. You acknowledge that reports, forecasts and other information
regarding weather and climatic conditions may deviate from the claimed statements.
While Purple Arrow has made every reasonable effort to ensure that the information
contained in this site has been obtained from the reliable sources, therefore, Purple
Arrow shall not be responsible for any omission or for the results obtained from the
use of such information

9. SEVERABILITY

In the event any applicable Terms and Conditions, is found by any Court to be void
or otherwise unenforceable, as the case may be, shall remain valid and enforceable
as though such term were absent upon the date of its execution as long as a party's
rights under the applicable Terms and Conditions are not materially affected. In lieu
of the unenforceable provision, the parties will substitute or add as part the
applicable Terms and Conditions a provision that will be as similar as possible in
economic and business objectives as was intended by the unenforceable provision.

10. INDEMNITY

Licensee hereby indemnifies and agrees to hold Purple Arrow and subsidiaries,
affiliates, and Providers (including their respective licensors, suppliers, assignees,
subsidiaries, affiliated companies, and the respective officers, directors, employees,
shareholders, agents and representatives of each of them) harmless from and
against any and all claims, demands and actions, and any liabilities, damages or
expense resulting therefrom including court costs and reasonable attorney's fees,
arising out of or in connection with any breach of any of the applicable Terms and
Conditions or any act or omission on the Licensee's part relating to the use or
possession by Licensee of Software, Data or Documentation.
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11.1 We may periodically make changes to the contents of the PAMS Application at
any time and without notice. We assume no liability or responsibility for any errors or
omissions in the content of the PAMS Application.

11. AMENDMENTS

11.2 We reserve the right to amend these Terms and Conditions of Use from time to
time without notice. The revised Terms and Conditions of Use will be posted on the
PAMS Application and shall take effect from the date of such posting. You are
advised to review these terms and conditions periodically as they are binding upon
you.

12. APPLICABLE LAW AND JURISDICTION

12.1 The PAMS Application can be accessed from all countries around the world
where the local technology permits. As each of these places have differing laws, by
accessing the PAMS Application both you and we agree that the laws of India,
without regard to the conflicts of laws principles thereof, will apply to all matters
relating to the use of the PAMS Application.

12.2 You accept and agree that both you and we shall submit to the exclusive
jurisdiction of the courts of the India in respect of any dispute arising out of and/or in
connection with these Terms and Conditions of Use.
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